Year 1 Feedback Summary -
Main Street Reconstruction

Survey Dates: Monday, January 6, 2020 - Friday, January 24, 2020
Total Respondents: 192

The survey was sent to 445 stakeholders in twice through direct email, sent to all contacts that signed up for
notifications on WaterburyWorks.com, posted on Front Porch Forum, and posted on the Waterbury Works
Facebook page.

The summary survey results can be found on the following pages.

Why do you travel through downtown Waterbury?

192 responses

@ Primarily for local travel within the town
and surrounding community

@ Destination for work, restaurants,
shopping

@ For travel through town to somewhere
else as part of my daily life (commuting,
going to school, etc.)

@ Infrequent use for travel through town to
somewhere else (recreational travel,
visiting family, vacation travel, etc.)

How would you rate the traffic control efforts (flaggers, signs, etc.) during the first year of the Main

Street Reconstruction project?
192 responses

@ More than adequate
@ Adequate
@ Inadequate




There were several methods to inform residents, business owners, and travelers about
construction activities. Which of the following sour...ject information did you use? Select all that apply.

192 responses

139 (72.4%)
124 (64.6%)

Weekly email updates
Front Porch Forum
Facebook
Radio
Newspaper
Television
Electronic signage along the roadways
511
www.waterburyworks.com
www.vtrans.vermont.gov

15 (7.8%)

Not applicable 4 (2.1%)

Personal emails|—1 (0.5%)

Email—1 (0.5%)

Individual flyers delivered to address 1(0.5%)

In personf—1 (0.5%)

Spoke with PWD and Foreman 0

Printed notices to my door 1(0.5%)

1 (0.5%)
when water w...

day to day visual assessment 1(0.5%)

e . 1(0.5%)
asitwas ...

0 50 100 150

Did you sign up to receive updates for the Main Street Reconstruction project on

WaterburyWorks.com?
192 responses

@® VYes
® \o




Did you receive individual email updates on the Main Street Reconstruction project?
192 responses

@ VYes
® No

How effective was the project information communicated in advance of construction in preparing

you for construction activities and traffic conditions?
192 responses

@ Very effective
@ Somewhat effective
@ Not effective

@ Not applicable - did not receive
A information about the project




How effective were the weekly updates in preparing you for construction activities and traffic

conditions?
192 responses

@ Very effective
@ Somewhat effective

@ Not effective
@ Not applicable - did not receive
A information about the project

If you contacted anyone on the project team (Waterbury town liaison, VTrans, J.A. McDonald, etc.),
how helpful were the responses?

192 responses

@ Very helpful

@ Somewhat helpful

@ Not helpful

@ Not applicable - did not contact anyone




Do you live in downtown Waterbury within the construction zone?
192 responses

® VYes
® No

In what segment is your home?
62 responses

@ Segment 1 - from the roundabout to
Stowe Street

@ Segment 2 - from Stowe Street to Park
Row

@ Segment 3 - from Park Row to
Batchelder Street

@ Segment 4 - from Batchelder Street to
Demeritt Place

How effective were the communications notifying you about impacts to your utilities, access to
your home, or otherwise preparing you for construction activities?

62 responses
@ Very effective
@ Somewhat effective
30.6% @ Not effective
@ Not applicable - did not receive
A communications about impacts




Do you own a business in downtown Waterbury within the construction zone?

192 responses

® Yes
® No

In what segment is your business?

38 responses

@ Segment 1 - from the roundabout to
Stowe Street

@ Segment 2 - from Stowe Street to Park
Row

‘ @ Segment 3 - from Park Row to

Batchelder Street

@ Segment 4 - from Batchelder Street to
Demeritt Place

How effective were the communications notifying you about impacts to your utilities, access to
your business, or otherwise preparing you for construction activities?

38 responses

@ Very effective
@ Somewhat effective
@ Not effective

@ Not applicable - did not receive
communications about impacts




How effective were the business support resources provided by Revitalizing Waterbury? (i.e.,

shopping and dining promotions, workshops, individ...nications, discounted or group advertising, etc.)
38 responses

@ Very effective
@ Somewhat effective
@ Not effective

@ Not applicable - did not utilize business
support resources

How did you feel construction impacted your business?
38 responses

5 (13.2%) 5 (13.2%) 5 (13.2%)

6](15'8%)

4(10.5%) 4 (10.5%) 4 (10.5%)

1(2.6%)

0
1 2 3 4 5 6 7 8 9 10

No Impact Severe Impact



