Year 2 Feedback Summary - Main Street Reconstruction
Survey Dates: Friday, December 4, 2020 - Monday, December 21, 2020

Total Respondents: 187

The survey was sent to 460 stakeholders twice through direct email, sent to all contacts that signed up for notifications
on WaterburyWorks.com, posted on Front Porch Forum, and posted on the Waterbury Works Facebook page.

The summary survey results can be found on the following pages.

Do you live, work, or travel through downtown Waterbury? Select all that apply.

187 responses

@ Live downtown
@ Work downtown
@ Travel through Waterbury

How often do you travel in downtown Waterbury?

187 responses

@ Almost every day

@ Several times a week
@ Once a week or less
@ Once a month or less
@ | never use this route




How would you rate the traffic control efforts (flaggers, signs, etc.) during the second year of the

Main Street Reconstruction project?
187 responses

@ More than adequate
@ Adequate
@ Inadequate

Which of the following sources of project information did you use? Select all that apply.
187 responses

Weekly email updates

Front Porch Forum

Facebook

Radio

Newspaper

Television

Electronic signage along roadway
www.waterburyworks.com

Not applicable

130 (69.5%)
99 (52.9%)

30 (16%)

13 (7%)

12 (6.4%)

2 (1.1%)
53 (28.3%)
34 (18.2%)

5 (2.7%)

1 (0.5%)

Email through workplace |—1 (0.5%)
Talked to crewsf—1 (0.5%)

Looked out my window |—1 (0.5%)
None|—1 (0.5%)

nothing|—1 (0.5%)

0 50 100 150



How effective were the construction updates in preparing you for construction activities and

traffic conditions?
187 responses

@ Very effective
@ Somewhat effective
@ Not applicable - did not receive

information about the project
0,
8% @ Not very effective

If you contacted anyone on the project team (Waterbury representatives, VTrans, J.A. McDonald,

etc.), how helpful were the responses?
187 responses

@ Very helpful
@ Somewhat helpful
@ Not applicable - did not contact anyone

. @ Not very helpful




Do you live in downtown Waterbury within the construction zone?
187 responses

@ Ves
® No

In what segment is your home?
48 responses

@ Segment 1 - from the roundabout to
Stowe Street

@ Segment 2 - from Stowe Street to Park
Row

@ Segment 3 - from Park Row to
Batchelder Street

@ Segment 4 - from Batchelder Street to
Demeritt Place

How effective was the communication notifying you about construction-related impacts to your

property, or otherwise preparing you for construction activities?
48 responses

@ Very effective
@ Somewhat effective

@ Not applicable - did not receive
communications about impacts

@ Not very effective




Do you own a business in downtown Waterbury within the construction zone?

187 responses

@ VYes
® No

In what segment is your business?
20 responses

@ Segment 1 - from the roundabout to
Stowe Street

@ Segment 2 - from Stowe Street to Park
Row

O Segment 3 - from Park Row to
Batchelder Street

o Segment 4 - from Batchelder Street to
Demeritt Place

How effective was the communication notifying you about construction-related impacts to your

business, or otherwise preparing you for construction activities?
20 responses

@ Very effective
@ Somewhat effective

@ Not applicable - did not receive
communications about impacts

@ Not very effective




How did you feel that communications in 2020 regarding impacts and resources changed from
20197

20 responses

@ Communication was better this year
(2020) than last year (2019)

@ Communication was worse this year
(2020) than last year (2019)

@ Communication was the same quality
both years (2019 & 2020)

Did you take advantage of the business support resources provided by Revitalizing Waterbury?
(i.e., banners or open flags, discounted or group a...tions, workshops, individual communications, etc.)

20 responses

@® VYes
® No

How effective were the business support resources provided by Revitalizing Waterbury? (i.e.,

banners or open flags, discounted or group adverti...ions, workshops, individual communications, etc.)
20 responses

@ Very effective
@ Somewhat effective

@ Not applicable - did not utilize business
support resources

@ Not very effective




